
                                                                                  Ockwells 
                Application for Credit Account 
 

Head Office Address: - Hillsborough Works, Langsett Road, Sheffield S6 2LW. Glasgow Tel: 0141 4273366 Fax: 0141 

4278455 Newbury Tel: 01635 876336 Fax: 01635 876338 Warrington Tel: 01925 820003 Fax: 01925 822050 

Registered in England 01451007 

Trading Name (Please attach letterhead or copy of Official Purchase Order) 
 

Limited Co.? 

*YES / NO 
*Delete as applicable 

Statement Address 
 
 
 
 
 
Postcode 
 

Registered Company No. 
 
 
Registered Office 

Telephone No. Fax No. Email 

Nature of Business Buyers Name Name(s) of Director(s) 

ALL SECTIONS MUST BE COMPLETED  
Enter full name and home address of Directors/Partners including Title, Forename and Date of Birth 

Title 
 
Forename 
 
Surname 
 
Date of Birth 
 
Address 
 
 
 
 
 
 
Postcode 
 
Tel No. 
 

Title 
 
Forename 
 
Surname 
 
Date of Birth 
 
Address 
 
 
 
 
 
 
Postcode 
 
Tel No. 

Title 
 
Forename 
 
Surname 
 
Date of Birth 
 
Address 
 
 
 
 
 
 
Postcode 
 
Tel No. 

Please supply two trade references that will support credit facility required 
Name 
 
Address 
 
 
 
 
Postcode 
Tel No.                                         Fax No. 

Name 
 
Address 
 
 
 
 
Postcode 
Tel No.                                         Fax No. 

Have you had an account with us previously?  If yes, under what name? 

Credit Limit Required £ 

We request a credit trading account with OCKWELLS and authorise their investigation of our credit status.  We acknowledge receipt of a copy of the current terms 
and conditions and agree to such terms and any amendments to these terms as may appear from time to time on the reverse of all delivery notes. 
IMPORTANT – YOUR DATA: In accordance with UK Data Protection Law, OCKWELLS will hold, process and use your personal data in order to provide or market 
to you products and services.  If appropriate, we may search the files of one or more credit reference agencies who may make a record of that search.  This 
information will be used only to help make credit decisions affecting you or occasionally for the prevention or chasing of debtors. 
You have the right to ask for a copy of information relating to you that is held by us in our records (in return for the payment of a small fee).  You also have the right 
to require OCKWELLS to correct any inaccuracies in any information held by us about you and you may object to your details being used for direct marketing 
purposes. 

Signed:      Position:     Date: 

FOR OCKWELLS USE ONLY 

Salesperson  Branch Customer Category Type 

Credit Limit Account No. 

Terms Date & Authorisation 
 

Review Date 

PLEASE RETURN THIS FORM TO YOUR LOCAL BRANCH 



CONDITIONS 

SIG TRADING LIMITED AND/OR SUBSIDIARY OR ASSOCIATED COMPANIES 

1. DEFINITION 
In these conditions the Seller shall mean SIG Trading Limited and/or subsidiary or associated companies and the Customer shall 
mean the other party to this contract, referred to hereafter as the Customer. The Goods shall mean the products supplied by the 
Seller and the Contract price shall mean the price of the Goods invoiced by the Seller in accordance with condition Number 3 of 
these conditions. 
2. APPLICATION 
2.1 All Goods supplied by the Seller are supplied subject to these conditions unless they are varied by an agreement in writing 
between the authorised representatives of the Seller and the Customer. 
2.2 The Seller’s employees or agents are not authorised to make any representations concerning the Goods unless confirmed by 
the Seller in writing. In entering into the Contract the Customer acknowledges that it does not rely on, and waives any claim for 
breach of any such representations which are not so confirmed. 
2.3 The Seller does not manufacture the Goods and is, accordingly, unable to advise the Customer on the fitness of the Goods for 
any particular purpose, unless the Seller gives written advice or a written recommendation, the Customer is entirely responsible for 
satisfying itself that the Goods are fit for the intended use either by relying on their own expertise or by obtaining professional 
advice. 
2.4 Any advice or recommendation given by the Seller or its employees or agents to the Customer or its employees or agents as to 
the storage, application or use of the Goods which is not confirmed in writing by the Seller is followed or acted upon entirely at the 
Customer’s own risk, and accordingly the Seller shall not be liable for any such advice or recommendation which is not so 
confirmed. 
3. PRICES 
3.1 The price payable for the Goods shall be the Contract Price plus any adjustment necessary to take account of any increase in 
costs incurred by the Seller prior to the date of despatch. Delivery charges and other expenses incurred by the company may be 
added to the invoice, together with the addition of VAT. 
3.2 Split deliveries as to time or destination are liable to surcharge. 
3.3 Value Added Tax will be charged at the rate ruling at the date of supply. 
4. DELIVERY 
4.1 The Seller shall deliver the Goods to the Customer’s premises or the Customer shall collect the Goods from the Seller’s 
premises, whichever is applicable, on or by the date or dates agreed. By agreement between the parties the seller may deliver the 
Goods and/or perform the Services or the Customer may collect the Goods at an earlier time. 
4.2 Where the Seller is to deliver Goods delivery will be to as near to the place in mainland Britain where the Purchaser requires 
delivery to be made as, in the discretion of the Seller, a safe, hard road permits. 
4.3 The Customer shall be solely responsible for the unloading of the Goods if the Seller has delivered the Goods or for the loading 
of the Goods if the Customer is collecting the Goods and the Seller shall not be liable for any damage that occurs in the course of 
such loading or unloading. 
4.4 In the event that such loading or unloading exceeds a period of 1 hour then demurrage may be charged. 
4.5 If the Customer fails to collect the Goods or fails to give the Seller adequate delivery instructions at the time stated for delivery 
(otherwise than by reason or any cause beyond the Customer’s reasonable control or by reason of the Seller’s fault) then, without 
prejudice to any other right or remedy available to the Seller, the Seller may make provision for the storage of the Goods until 
actual recovery, and the Customer shall be responsible and shall indemnify the Seller for the reasonable costs, including insurance, 
of such storage. 
4.6 Any date of delivery or period for delivery given is an estimate only and the Company will not be liable for any delay of the 
Goods. 
4.7 If the Customer shall require proof of delivery or collection any such request for proof shall be notified in writing within 30 days 
of the date of the Seller’s invoice. 
5. TITLE AND RISK 
5.1 Risk in the Goods shall pass to the Customer on delivery. 
5.2 Notwithstanding delivery and the passing of risk in the Goods, the Goods shall remain the sole and absolute property of the 
Seller until such a time as the Customer shall have paid to the Seller in cash or cleared funds the purchase price of the Goods, 
together with the full price of any other goods the subject of any other contract between the seller and the Customer. 
5.3 The Customer acknowledges that until such a time as the Customer becomes the owner of the Goods, the Customer is in 
possession of the Goods solely as fiduciary agent and bailee for the Seller and the Customer will store, protect and insure the 
Goods on its premises separately from its own goods or those of any other person and in a manner which makes them readily 
identifiable as the Goods of the Seller. 
5.4 Subject to the terms hereof, the Customer is licensed to re-sell or use the Goods in the ordinary course of its business 
PROVIDED THAT any sale of the Goods shall take place as bailee for the Seller and that the entire proceeds of sale are held in 
trust for the Seller and are not mingled with other monies or paid into any overdrawn bank account. 
5.5 The Buyer’s right to possession of the Goods shall cease if the provisions of Condition 9 shall apply to the Customer. 
5.6 If payment for the Goods is overdue in whole or in part the Seller may, without prejudice to any other rights and remedies, 
recover and/or sell the Goods or part thereof and shall be entitled to enter upon the Customer’s premises or site for that purpose. 
6. RETURNS 
6.1 Goods returned at the Customer’s request not on the Company’s own vehicle shall be at the Customer’s risk regarding 
insurance for a value not less than the full invoice price. 
6.2 Specifically ordered or non-stock items are not returnable. 
6.3 Costs of collection and re-delivery of replacement items will be met by the Customer unless attributable to the negligence of the 
Seller. 
6.4 Only goods returned in saleable condition can be accepted for credit. 
6.5 The Seller reserves the right to levy a restocking and handling charge. 
6.6 All returns must be sanctioned by the Seller prior to goods being brought back. 
7. CLAIMS 
7.1 Any claims in respect of alleged shortages or damage must be notified to the Seller in writing within three days of delivery. 
Evident damage to external packing must be the subject of an endorsement on the Seller’s delivery note at the time of delivery. 
 

8. PAYMENT 
8.1 Unless otherwise agreed, payment shall be due by the end of the month following the month of issue of the invoice. Failure to 
observe these terms may result in cancellation of credit facilities. 
8.2 In the event of non-payment within the time stipulated, a charge of 2% per month of the invoice price, will be due from the 
Customer from the date when payment was due until the date of actual payment. (Whether before or after judgement). 
8.3 The Seller shall be under no obligation to make any delivery if the Customer is in breach of any of these Conditions of Trading. 
8.4 The Seller shall at any time be entitled to deduct from or set off against monies payable by it to the Customer such sums which 
the Customer owes the Seller. 
8.5 The Customer may only deduct from or set-off against monies payable by it to the Seller such sums which the Seller owes the 
Customer if the Seller has agreed in writing to such deduction or set-off and the amount thereof. 
8.6 The Seller shall be entitled to invoice the Customer for the price of the Goods on or at any time after acceptance of the order or 
the date for delivery of the Goods or the date for collection of the Goods. 
8.7 The Customer shall pay the price of the Goods within the terms of the Seller’s invoice notwithstanding that delivery or collection 
of the Goods may not have taken place or that property in any Goods had not passed to the Customer. 
8.8 Non payment on a due date will entitle the Company to demand payment of all outstanding balances under the Contract or any 
other Contract between the Seller and the Customer whether due or not and/or cancel any outstanding orders without prejudice to 
any other rights it may have. 
9. DEFAULT OR INSOLVENCY OF CUSTOMER 
9.1 This condition applies if:- 
9.1.1 The Customer is in breach of any of its obligations under these Conditions; or 
9.1.2 The Customer has a receiving order in bankruptcy made against him or makes any arrangement with his creditors or, being a 
Company, has a receiver, liquidator, administrator, supervisor or administrative receiver appointed over its property or assets or 
any part of them or if any order shall be made or any resolution passed for winding up the Customer; or 
9.1.3 The Customer ceases, or threatens to cease, to carry on business; or 
9.1.4 The Seller reasonably considers that any of the events mentioned above will occur. 
9.2 If this condition applies then the Seller may, without prejudice to its other rights or remedies, demand immediate payment by the 
Customer of all unpaid accounts and suspend further deliveries and cancel this and any other contract between the Seller and the 
Customer without any liability attaching to the Seller in respect of such suspension or cancellation and debit the Customer with any 
loss sustained thereby. 
10. GUARANTEE 
10.1 The Seller undertakes (at its option) to repair or replace free of charge any Goods which are shown to be defective in 
materials or workmanship within 12 months of delivery. 
10.2 The Seller shall be under no liability under Condition 10.1 if:- 
10.2.1 The Customer has not paid in full for the Goods; or 
10.2.2 The Customer has executed or attempted to execute repairs or alterations to the Goods which are not authorised by the 
Seller; or 
10.2.3 The Seller has not been notified of any defect in the Goods within one month of the defect becoming apparent. 
11. EXCLUSION OF LIABILITY 
11.1 The Seller’s guarantee is provided by the Seller and accepted by the Customer in substitution for all express or implied 
representations, conditions and warranties (statutory or otherwise) as to the state, quality, fitness for purpose or performance of the 
Goods. 
11.2 Except for any liability which it may incur for death or personal injury resulting from the Seller’s negligence, the Seller shall not 
be liable in any way whatsoever whether in contract, in tort, in misrepresentation or otherwise for any consequential or other loss, 
damage or injury, however caused which may arise out of or in connection with the supply of the Goods. 
11.3 The Seller’s liability under these conditions shall be limited to the Contract Price. 
11.4 In no circumstances shall the Seller have any liability whatsoever for any advice or design provided to the Customer, unless 
the same is in writing on the Seller’s headed paper following receipt of a suitable written specification from the Customer. The 
Customer shall be responsible for checking and confirming that details of materials estimated by the Seller are correct and no 
responsibility shall be taken by the Seller for errors in quantities provided by it. Manufacturers specifications and product details will 
be supplied at the request of the Customer, but the Seller will accept no liability for errors or mis-statements contained therein. In 
no circumstances does the Seller undertake any liability for checking or approving the specification for the Goods provided by the 
Customer. 
12. RESERVATIONS 
12.1 The Seller reserves the right to vary deliveries and to make deliveries by instalments as it may deem necessary having regard 
to availability of supplies and changes in manufacturers specification. 
12.2 Each delivery of goods to the Customer shall constitute a separate contract to which these conditions shall be applied. 
13. LEGAL 
13.1 The Customer agrees that no oral representations have induced him to enter into the contract or form any part thereof. 
Furthermore, the conditions of the Customer’s purchase order shall not form part of the Contract unless expressly agreed by the 
Seller in writing. 
13.2 This Contract shall be governed by the Law of England and the Customer hereby agrees to submit to the jurisdiction of the 
Courts in Sheffield to which all disputes hereunder shall be referred. 
13.3 The Seller shall not be in breach of contract if the performance of the contract is delayed or otherwise affected by 
circumstances beyond the reasonable control of the Seller. In particular, no liability shall rest with the Seller in respect of any late 
deliveries or failure to deliver arising from shortage of supplies or transportation delays beyond its control. 
14. Invoicing By Email 
The Seller has the right to invoice the customer by e-mail where the customer has consented to invoices being submitted in this 
manner. Where invoices are sent out using electronic mail they will be deemed to have been received by the customer on the date 
when they are sent provided that the electronic mail is transmitted between the hours of 9.00 am and 5.00 pm on a day between 
Monday and Friday not being a Bank Holiday (a Business Day). If the mail is sent to the customer outside of these times then the 
customer will be deemed to have received the invoice on the next Business Day following. 


